
ttachm nt
tatement oncerning Pro edm'e En uring ompliance\ ith P I Rule

The operating pr dure of P tz ooperati
omplie with Part 4, ection 2001 el. q. of the F

Telephon C mpany en ur that th
rules governing th LI e of P 1.

ompany

The ompany ha establi bed a y t m by wbich the tatu of a u tomer approval for the u, e of
P I an b cl arlye tabJi hed prior to th u of P l. Tb Company r lie on the in 01 ment of it
upervisor/manag ment t en ur that no u e of P I i made v ithout revi f al pli abl rules and Jaw.

Th ompany train it per onn J regarding v ben th yare authorized to u e CP I, a well a
\ hen they are not authorized to u e P I. Per onn I mu t ign a erifi ation form tating they hav
completed training and understand that an infracti n of the P procedures can r ult in di iplinary
action bing tak 11 again t them.

The ompany ba an expre di ciplinary proce in pIa
involved in an infraction of the P 1 rule and the mpany'

The ompany maintain r cord fit wn al and mark ting campaign ia a log. Th e
re ord in lude a de cription of ea h campaign, th specific P I u ed in the ampaign, and the product
and rvi e that wer offer d a a part of tb campaign. The Company ha a uper i ory r vie.. proc s
for all outbound mark ting. The mark ting campaign I g require a uper i. or to re i w, ign and date
the log. The ere ord are maintain d for a minimum of one year.

The ompany maintains record of cu t mer approval for the u e of PNT that include a copy of
th notic and the cu tomer' opt-out" writt 11 notifi ation. Th e r ord are maintain d for a minimum
or one year.

Th ompany require that u tom r- be auth nti ated at th beginning of all cu t mer initiat d
all ,online transactions, or in- tor i it. In tor isits require a alid photo 10.

The Coml any maintain a log of unauthorized use of P I, wher law en for em nt is required to
be notified. Thi' in Jude the dat ofdi co ery, notificati n to law nforcement d cription of the
brea h, cir um tances of th breach and a upervi or' ignature and date. Thi log i maintain d for a
minimum of two years.


